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Notice for Patients - Out-patient Insurance Claim
1. Please present your valid medical insurance card or certificate upon registration.

2. If you need to file an outpatient insurance claim yourself, please ensure the required
information or documents have been obtained which are contingent on individual case or
terms and conditions of your insurance policy. For details, please contact your own
insurance company.

Documents Generally Required for Insurance Claim Submission (For your reference only)

e Completion of insurance claim form showing your doctor's name, signature and
stamp.

e Original medical receipts showing treatment date, patient's name, diagnosis and
the breakdown of charges.

e A referral letter from your doctor, if you are making a claim for specialist
consultation, physiotherapy, diagnostic imaging, cardiopulmonary testing or
laboratory tests.



